          John D. Doe                                         
12345 Barnes Street                 
Phone(Cell) 918-555-5555 (Land)(918)555-5555
Tulsa, Oklahoma 74132


E-mail: johndoe99@fakeemail.com
objective: A management position that encourages and supports strong internal and external customer service, eternal positive attitude, leadership, quick thinking and problem solving skills, and a defining teamwork example. Whereby   generates the highest level of sales, profit and a rewarding customer experience and environment. 
experience:
August 2007
Store Manager
Currently         
ABC Wireless

Tulsa, Oklahoma
· Responsible for Building the Business 
· Managed team members by providing direction and positive reinforcement. 

April 2006
Cashier
August 2006        
DEF Grocery

Tulsa Oklahoma
· Cashier responsible for processing customer grocery orders

· Responsible for opening cash cage, preparing for other cashiers to start 

· Responsible for bank deposits, and change orders

· Store worker duties could be anything from stocking and facing shelves, cleaning etc… 
September, 2004 
Flagship Store Manager  for

November, 2005
GHI Wireless 
                                             Tulsa, Oklahoma
· Opened 3 New Cellular Retail Stores: built that business then opened another store each year. 

· Recruited, interviewed, hired, trained, developed and motivated qualified sales’ team members to 
ensure store met or exceeded monthly quotas.

· Managed team members by providing direction and positive reinforcement. 

· Directed team to focus on highest level of customer service. (Very High Level)
· Coordinated, assessed and monitored all sales and non-sales tasks; ensured integrity of an extensive
inventory of phones, accessories, collateral, and etc., which resulted in consistently lowered monthly shrinkage.  

· Designed and managed databases to track daily, weekly and monthly sales; educated staff on missed opportunities, then developed action plans for growth.
· Produced power-point sales presentations and used Excel graphs and charts for monthly store and monthly corporate sales meetings.

July, 1999 -
Sales Manager for
August, 2004
JKL Wireless 
· Recruited, interviewed, hired, trained, and developed qualified sales associates.

· Coached employees and assisted with disciplinary actions, when necessary.

· Updated knowledge of cellular products and service; taught sales and customer service techniques.

· Increased account activations and accessory quotas through weekly store meetings.

· Managed store inventory.

· Resolved customer complaints.

· Assisted with merchandising and store marketing and maintenance.

October, 1996
Lead Sales Counselor  for

July, 1999
MNO Electronics
· Demonstrated and sold a large variety of retail electronics and their extended warranties.
Delegated in-store merchandising activities, trained sales associates on new products.
· Selected to open flagship store. Consistently highest in sales. Recommended for VIP customers.


December, 1991
United States Army 
May, 1996
Fort Sill Oklahoma
· Responsible for supervising and transportation of heavy stuff.

· Responsible for my own stress management and communication skills, future plans development and implementation.

References:
John Doe  (918)555-5555   John Doe  (918)555-5555  John Doe  (918)555-5555
